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	INSTRUCTIONS TO MARKERS
	
	



	1.
	Candidates are required to answer ALL the questions.
	
	



	2.
	These marking guidelines have been finalised at a marking guideline discussion session at the DBE at which provinces were represented. Any omissions or queries should be referred to the Chief Marker/Internal Moderator/Analytical Moderator at the marking centre. All protocol must be followed.
	
	



	3.
	Candidates' responses should be assessed as objectively as possible.
	
	



	MARKING THE COMPREHENSION

· Because the focus is on understanding, incorrect spelling and language errors in responses should not be penalised unless such errors change the meaning/understanding. (Errors must still be indicated.)

· If a candidate uses words from a language other than the one being examined, disregard those words, and if the answer still makes sense, do not penalise. However, if a word from another language is used in a text and required in an answer, this will be acceptable.

· For open-ended questions, no marks should be awarded for YES/NO or I AGREE/I DISAGREE. The reason/substantiation/motivation is what should be considered.

· When one-word answers are required and the candidate gives a whole sentence, mark correct provided that the correct word is underlined/ highlighted.

· When two/three facts/points are required and a range is given, mark only the first two/three.

· Accept dialectal variations.

· For multiple-choice questions, accept BOTH the letter corresponding with the correct answer AND/OR the answer written out in full.













	SECTION A:  COMPREHENSION

QUESTION 1 
	
	



	1.1
	1.1.1
	Rooibos is good for your wellness/well-being in many ways.
	
	(1)



	
	1.1.2
	Tea calms/comforts/brings peace to one's inner being or emotional state.
	
	
(2)



	
	1.1.3
	'indigenous' 
	
	(1)



	1.2
	1.2.1
	Rooibos tea is healthy. 
It has a distinct taste. 
It does not contain caffeine. 

NOTE: Accept any TWO of the above answers.
	
	



(2)



	
	1.2.2
	Rooibos can be used in beauty products.
Rooibos can be used in cooking.
	
	
(2)



	1.3
	To show the area (where tea is found) is a popular destination.
To emphasise the large number of tourists who visit the area.
	
	
(2)



	1.4
	1.4.1
	The reader is more likely to believe in the tourism possibilities that Rooibos tea has as Professor Kruger is an expert in the research field/her title adds credibility to the passage. 
	
	

(2)



	
	1.4.2
	The acronym is pronounced as the word, 'trees' and trees are part of nature. The TREES research investigates tourism opportunities in the rooibos industry which relates to flora.

NOTE: Accept other suitable answers. 
	
	



(2)



	1.5
	The research focuses on all the possible uses of rooibos plants/tourism possibilities/educational tours/tea cafès. 
	
	
(1)



	1.6
	D/heritage
	
	(1)



	1.7
	It protects the South African roots of Rooibos. 
It celebrates our rich agricultural legacy. 
It attracts more tourists to the country. 

NOTE: Accept any TWO of the above answers.
	
	



(2)



	1.8
	'Fair' means reasonable/they will not be disadvantaged.
'Ongoing' means continuous/the benefits will not be once off. 
	
	
(2)







	1.9
	Open-ended. Accept a suitable answer, e.g.

Yes. 
Rooibos-related tourism creates job opportunities for local people as South Africa is the sole supplier of Rooibos. It will preserve the South African culture as Rooibos has unique cultural significance. 

OR

No. 
The funds spent on promoting Rooibos-related tourism could be better spent on other basic needs of the country. South Africa has other more interesting attractions that could possibly lure tourists. Not all people are interested in Rooibos-related tourism.
	
	










	
	NOTE:
	Accept other suitable answers. A candidate can score 1 mark for an answer that is not well substantiated. Accept a combination answer.
	
	(2)



	1.10
	Open-ended. Accept a suitable answer, e.g.

The title is suitable because it accurately reflects the content of the text, which highlights Rooibos' cultural significance and potential for tourism. The words, 'brew up' literally refer to making a cup of tea. These words are also applicable figuratively as they relate to the promotion of 'Rooibos' tourism.  

OR

The title is not suitable because the article does not focus on South Africa but on the Cederberg area where the rooibos plant flourishes. The article is not solely focused on Rooibos' potential for tourism as it further discusses many other uses of Rooibos. 
	
	










	
	NOTE:
	Accept other suitable answers. A candidate can score 1 mark for an answer that is not well substantiated. Accept a combination answer.
	
	(2)



	1.11
	finances
education
relationships
	
	





	
	NOTE:
	Accept any TWO suitable options. 
	
	(2)



	1.12
	One's internal state of mind can be controlled and it plays a major role (40%) in contributing to one's happiness.
	
	
(2)










	1.13
	Open-ended. Accept a suitable answer, e.g.

Yes.
The sun is the source of life and represents growth, brightness and warmth. It is a symbol of happiness which directly links it to the text. Spending time in the sun provides Vitamin D, which has been proven scientifically to increase happiness. 

OR

No.
The visual of the sun is small and hidden in the corner of the text, suggesting that it is not important. Excessive sun could have negative consequences such as heatwaves, droughts and skin diseases, thereby making the inclusion irrelevant.  
	
	











	
	NOTE:
	Accept other suitable answers. A candidate can score 1 mark for an answer that is not well substantiated. Accept a combination answer.
	
	(2)



	TOTAL SECTION A:
	
	30








	SECTION B:  SUMMARY
QUESTION 2
The following points form the answer to the question:
	

	
	QUOTATIONS
	
	FACTS  
(NOTE:  Candidates may phrase the facts differently.)

	1.
	'If you do not already own a book shelf, buy one as you will need it to store books.'

	1.
	Store books on a book shelf.

	2.
	'Keep books in an upright position by supporting them with book ends so they will not get damaged.'

	2.
	Arrange books in an upright position. 

	3.
	'Always ensure your hands are clean when handling books.'
	3.
	Clean your hands before touching books. 

	4.
	'Also consider using protective book covers or sleeves to prevent wear and tear.'  
	4.
	Protect your books with covers or sleeves. 

	5.
	'You should use a bookmark all the time, preferably a flat one.'
	5.
	Always use (flat) bookmarks.

	6.
	'When picking up a book stored on a book shelf, hold it in the middle of the spine and pull it out carefully.'
	6.
	Hold the book in the middle of the spine when pulling it out of a shelf.  



	7.
	'Books should be stored in places with good lighting as this will enhance their lifespan.' 
	7.
	Keep books in spaces with suitable lighting.

	8.
	'Children and pets love playing with books, especially if the books are left lying around. Therefore, it is important to keep books out of their reach.'
	8.
	Keep books away from pets and children. 









	MARKING THE SUMMARY 
 
Marking is on the basis of the inclusion of valid material and the exclusion of invalid material.

The summary should be marked as follows:

· Mark allocation:
· 7 marks for 7 points (1 mark per main point)
· 3 marks for language 
· Total marks: 10

· Distribution of language marks when a candidate has not quoted verbatim:
· 1–3 points correct: award 1 mark
· 4–5 points correct: award 2 marks
· 6–7 points correct: award 3 marks

· Distribution of language marks when a candidate has quoted verbatim:
· 6–7 quotes: award no language mark
· 4–5 quotes: award a maximum of 1 language mark
· 2–3 quotes: award a maximum of 2 language marks

NOTE:
· Word count:
· Markers are required to verify the number of words used.
· Do not deduct any marks if the candidate fails to indicate the number of words used, or if the number of words used is indicated incorrectly.
· If the word limit is exceeded, read up to the last sentence above the stipulated upper limit and ignore the rest of the summary.
	
	



	TOTAL SECTION B:
	
	10







	SECTION C:  LANGUAGE
	
	



	· Spelling:

· One-word answers must be marked correct even if the spelling is incorrect, unless the error changes the meaning of the word.
· In full-sentence answers, incorrect spelling should be penalised if the error is in the language structure being tested. 

· Sentence structures must be grammatically correct and given in full sentences/as per instructions.
· For multiple-choice questions, accept BOTH the letter corresponding with the correct answer AND/OR the answer written out in full as correct. 
· Where an abbreviation is tested, the answer must be punctuated correctly.
	
	



	QUESTION 3: ANALYSING AN ADVERTISEMENT
	
	



	3.1
	Unilever Professional
	
	(1)



	3.2
	To emphasise that this product is superior./
To capture the attention of the target audience./
The sound effect created by the repetition of the letter 'b' creates appeal.
	
	

(1)



	3.3
	3.3.1
	It is used to link the two parts of a compound word.
	
	(1)



	
	3.3.2
	litres
	
	(1)



	3.4
	The magnifying glass is used to enlarge the visual of germs and/or probiotics in order to draw the reader's focus to the message that probiotics kill germs.
	
	
(2)



	3.5
	To indicate that the product is innovative and will therefore be suitable in the future.
To show that the product provides on-going cutting-edge cleaning technology which will ensure that the product is still beneficial in the future.
To indicate that the product represents the next level of cleaning and will therefore be used in the future.

NOTE: Accept TWO of the above or other suitable answers. 
	
	






(2)

















	3.6





	
	Open-ended. Accept a suitable answer, e.g.

Yes.
The advertiser emphasises that the product is safe to use as it contains 100% natural active probiotics. It is also effective because it kills 99.99% of germs. The product is user-friendly as the advertiser promises that it is easier and faster to use. The reader will not have to buy different products as the advertised product can be used on various surfaces. The advertiser includes the website address to encourage the reader to get cleaning tips, seek advice and obtain more information about the product. 

OR
No.
The concept of probiotics might not be accessible to all readers. Important details like the price and availability have not been included. The claim that the product kills 99.99% of germs will not convince all readers to buy the product because there is still a slight chance of germs remaining after cleaning. Many people do not visit websites and will therefore not have access to the advice, tips and information about the product. Not all readers may understand the inclusion of the 'SCAN ME' option.
	
	












	
	NOTE:
	Do not award a mark for Yes or No. The above are merely examples. A candidate can score 1 mark for an answer that is not well substantiated. Accept a combination answer.
	
	

(2)
[10]







	QUESTION 4: ANALYSING A CARTOON
	
	



	4.1
	Aunt Joan is hunched over in front of her computer monitor./She faces away from Alix while talking to her./She holds her notes while talking to Alix.  
	
	
(1)



	4.2
	To show that the words represent the (onomatopoeic) sound of Alix knocking on the door.
	
	
(1)



	4.3
	Visual: 


Verbal:
	Aunt Joan turns to face Alix. 
She points at Alix.

The word 'NOT' is in bold.
There is an exclamation mark after the word 'EMERGENCY'. 
She instructs Alix not to knock again.
	
	 








	
	NOTE:     
	 One verbal and one visual clue must be mentioned.
	
	(2)



	4.4
	In FRAME 4, Alix's lips are pursed (tightened); in FRAME 8 her mouth is open.

OR

In FRAME 4, Alix's shoulders are hunched; in FRAME 8 her shoulders are relaxed.

OR

In FRAME 4, Alix's right arm is hanging at her side; in FRAME 8 she is raising her right arm slightly.

OR

In FRAME 4, Alix is looking straight ahead; in FRAME 8 she is looking slightly backwards.
	
	







	
	NOTE:     
	Accept ANY other suitable answer provided that the contrast is clear. 
Award 2 or 0 marks. 
	
	
(2)



	4.5
	Aunt Joan said (that) Gramma was just sleeping.  
	
	



	
	NOTE:     
	Award ONE mark for the underlined change and ONE mark for correct punctuation.
	
	
(2)












	4.6





	
	Open-ended. Accept a suitable answer, e.g.

Yes.
It is humorous that Alix is so desperate to watch television that she is prepared to go to any length to get permission from Aunt Joan. She manages to trick Aunt Joan into thinking that there is an emergency involving Gramma. 
Aunt Joan's shocked reaction to this trick turns to relief when she learns the truth. 

OR
No.
It is not funny that Alix's note suggests that something could be wrong with Gramma. It is unclear what is written on the note and this makes it difficult to understand the cartoon. Alix misbehaves and disturbs her aunt and this bad behaviour is not humorous. 
	
	












	
	NOTE:
	Do not award a mark for Yes or No. 
The above are merely examples. A candidate can score 1 mark for an answer that is not well substantiated. Accept a combination answer.
	
	


(2)
[10]
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	QUESTION 5:  LANGUAGE AND EDITING SKILLS
	
	



	5.1
	5.1.1
	(a)
(b)
(c)
(d)
	by
hearty
enjoy
than
	
	(1)
(1)
(1)
(1)



	
	5.1.2
	food/cooking
	
	(1)



	
	5.1.3
	Portugal
	
	(1)



	
	5.1.4
	quickly – adverb
a – (indefinite) article/determiner 
	
	
(2)


			
	
	5.1.5
	didn't they/did they not 
	
	(1)



	
	5.1.6
	People/South Africans often associate this dish with comfort and shared meals. 
	
	
(1)



	
	5.1.7
	Mealie pap has been more than just a food.
	
	(1)



	
	5.1.8
	source 
	
	(1)



	
	5.1.9
	It does not/doesn't embody the spirit of togetherness. 
	
	(1)



	
	5.1.10
	person 
	
	(1)



	5.2
	5.2.1
	Neither Richard nor Tshepo is wearing his new running shoes.

OR 

Neither Tshepo nor Richard is wearing his new running shoes.
	
	



(2)



	
	5.2.2
	may/could/might
	
	(1)



	
	5.2.3
	better
	
	(1)



	
	5.2.4
	Capital letter question mark   
	
	(2)
[20]



	TOTAL SECTION C:
GRAND TOTAL:
	
	40
80
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